6 VAC 20-171-480. Submittal requirements.

A. In accordance with § 9.1-141 of the Code of Virginia, this chapter establishes standards designed to secure the public
safety and welfare against incompetent or unqualified persons engaging in private security services. It shall be the

responsibility of the licensee, its compliance agents and employees, to provide private security services in a professional
manner_and ethical manner, utilizing sound business practices.

B. Any aggrieved or interested person may file a complaint against any individual, person, firm or licensed firm, school or
certified school whose conduct and activities are regulated or required to be regulated by the board. The complaint must
allege a violation of the law governing private security services or this chapter.

C. Complaints may be submitted:
1. In writing, or on a form provided by the department, by a signed complainant;

2. In writing, submitted anonymously, that provide sufficient detailed information for the department to conduct an
investigation; or

3. Telephonically, providing the complaint alleges activities which constitute a life-threatening situation, or have
resulted in personal injury or loss to the public or to a consumer, or which may result in imminent harm or personal
injury, and that provide sufficient detailed information for the department to conduct an investigation.



